Bougheys CSV Export Process

EESys has been extended to automate the production of the CSV files that Bougheys need for processing
and dispatching Sales Invoices.

There is now an Action which can be run to create the required file, and generate and email to send it. Note
the CSV file is created permanently and stored on your computer, so you will have a record of the exact
details that were sent to Bougheys by review this file.

Because EESys is multi-locational, it is important to remember that each CSV file is generated using data
local to the current user. If a Sales Invoice has been entered on a different computer and it is not yet
Uploaded to the current user it will not be included in the CSV File. Also, if two users create the CSV File at
the same time it is possible that the same items might appear twice. To avoid this, always runs Updates
before and after generating the CSV File to ensure that the changes made to the records you have sent are
shared with other users.

Note that the CSV File is added to the "Exports" store on the User's computer, this file will have a file-name
in the format:
C:\EESys\Database\Stores\Exports\BougheysOrders-EqualExchange-[CurrentDate]-[Number]

If the user wishes to manually edit this file prior to sending it they can. It can be opened directly from the
"FileAttachments" section of the "Send mail" page.

To create CSV files, and an automated email for Bougheys, please follow the following steps
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The data-grid shown on the left will then open. This
shows all Sales Invoices currently on the User's EESys with
StatusID="1. New Order" and SourcelD = "Bougheys"
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Note that you can double click on any row in the grid to review the orders you are sending. If not, add a
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customer.

4. Once you are happy you have selected and
checked all the records, click "Export CSV"

'
When the Export CSV button is pressed, an database procedure
will run which will mark all ticked rows with Status "Picking", and
create a CSV file containing all the SalesInvoice and
SalesInvoiceltem data needed by Bougheys.

A list of email addresses (for Bougheys, and EE staff) will display,
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Dear Sir / Madam,

NOTE: Customers must have a "Delivery Address" in
Please find attached a CSV File showing a new Orders from Equal Exchange for processing / dispatch.
with Thanks, EESys for this to be passed on to Bougheys.
Equal Exchange Sales team. Bougheys have also requested that all Delivery
INOTE: This is an autogenerated Email, please do not reply directly to this email. Contact sgall@equalexchange.coop or

samantha@fullwelimillcok Addresses include a full, valid Post Code, so please
be sure to check this when creating SalesInvoices.
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If the customer has no Delivery Address

When the Bougheys Export Grid is opened, the Delivery Address to
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address, and the goods will not be dispatched.
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Double click on the rows with no Delivery Address to open this
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Sales Invoice. Then Click on the "View" button beside the
"CustomersID" field. The Edit Window for this customer will open.

eder 1. Open the Customer's Edit Window
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3. Find the Address entered, and click the blue
link to edit it.
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. Addresses daia for infinity Foods Co-operative ltd (INFSHOP)
usto

Main Address
Infinity Shop 25 North Road
Brighton BN1 1YA

United Kingdom

affeir If the Customer does not have any addresses stored, add a New
Address (click the white "New Items" button, close to "2" in the

image, and select "Add New Addresses")
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Accessing Customer Addresses

Once the Addresses Edit Window is open, select "Delivery

[=1 Addresses data for the table. Record 1D: 11472 * Address" as the AddressesType as shown in the image at 1.
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AddressesTypelD | View | Billing Address M
StreetDetails
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Unit 5C-E Delivery Address
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Morth Hylton Rd Office Address
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Change "AddressesTypelD" to "Delivery Address"

How do | know which records have been processed and and added to the CSV Files for
Boughey's attention?

In EESys each Sales Invoice has a "StatusID". When the "Generate Bougheys CSV Files" Action is clicked
EESys looks for all Sales Invoices with StatusID = "1. New Order" (ID-10779) and SourcelD = Bougheys.
These records are presented in the Grid.

When The "Export to CSV" button is clicked, each row in the grid which the user has ticked is updated and
set to StatusID = "2. Picking" (ID-17780). These are the "newly processed" Boughey's orders. A database
procedure then runs which generates the CSV File for all Sales Invoices that have been ticked. Unticked



Sales Invoices remain with StatusID = "1. New Order", and are not processed.

Sales Invoices with StatusID = "2. Picking" from a previous update are not added to the CSV File. Only those
ticked in the Grid during the CSV File Generation are processed.

During the CSV File Generation, every Order added to the CSV File has a record added to its

EditHistory detailing the exact time that the CSV File was generated, and the code "NIS" added to indicate
the procedure that has been called. If you want to be sure that a Sales Invoice has been sent to Bougheys
as a CSV file, open that Sales Invoice's EditHistory page and check for a record with ChangeType="NIS", if
none is present, the record has not been processed.



